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Typical Challenges in a Mobile Workforce

Á Loss of productivity when on 
the road

Á Lack of real-time customer 
data and insight

Á Unable to respond nimbly to 
customer requests



What is Mobile CRM?

ÁInput, add, modify and retrieve 
customer information anytime, 
anywhere

ÁCommunicate with customers in 
real-time when out of the office

ÁMobile workforce productivity 
through CRM capabilities



Access Microsoft Dynamics CRM Everywhere

Having CRM data available on mobile devices allows 
your people to respond quicker and be more productive

ÁTransmit meeting notes, data 
updates, action memos and 
forecast changes

ÁRetrieve key information at the 
point of contact 

ÁRetrieve key information prior to 
meetings to help tailor a pitch

ÁImprove communication options
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Power of Choice

Choice Of Networks  Choice of Devices



MOBILE SCENARIOS



Keep the Marketing Engine Moving By é

ÁPushing though budgets and 
approvals while on the road

ÁQualifying or assigning leads 
anytime, anywhere

ÁAnalyzing responses, leads, 
campaign ROI while on the road 

ÁUpdating or creating campaigns on 
the fly 



Maximize Revenue Opportunities By é

ÁChecking account details, interaction 
and purchase history before meetings 

ÁAccessing documents (price lists, 
offer sheets, etc.) when needed most

ÁCapturing new customer details while 
still top of mind 

ÁUpdating or receiving leads 24/7

ÁDiscovering  new up-sell/cross-sell 
opportunities  right on the spot

ÁChecking quotas, pipeline, forecasts 
while on the road 



Improve Customer Satisfaction By é

ÁManaging resources, people and 
service schedules remotely

ÁChecking account details, SLAs, 
incident history before meetings 

ÁUpdating customer details on the 
spot for improved follow-up

ÁEscalating incidents real-time for 
faster turnaround time

ÁAccessing key documents onsite 
(FAQs, contracts, technical 
documents, etc.)



MOBILE CRM SOLUTIONS



Extends the standard toolset of Microsoft 
Dynamics CRM to any mobile device browser 

for onlinedata access.

Choice of devices, clients and networks to best fit your 
people, your businessand your environment

Mobile Express

Microsoft Dynamics CRM Mobile Solutions

Extends Microsoft Dynamics CRM to both 
BlackBerryand Windows Mobile clients for 

online and offline data access

Accelerate the development of custom mobile 
applications on Windows Mobile.  Mobile 

device management support.



Mobile Express from Microsoft 

Á Online access through any web-enabled 
device

Á Browser independent browser-based client

Á Dynamic, role-based user interface

Á Developed and supported by Microsoft 
Dynamics CRM Group

Á No additional costs
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Á Occasional CRM access

Á Always connected environments

Á High speed networks

Á Light CRM usage requirements 



DEMONSTRATION

Microsoft Mobile Express for CRM
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Á Heterogeneous mobile environments

Á Mobile users with unpredictable or no 
Internet connections

Á Heavy CRM usage requirements

ÁA rich-client for online and offline access for 
Windows Mobile and BlackBerry devices

ÁDesigned and Certified for Microsoft
Dynamics CRM

ÁEmbedded configuration and central 
management for easy use and admin

ÁDynamicand secure role-based UI

Mobile Access from TenDigits



Mobile Access from TenDigits

Embedded in 

Microsoft 

Dynamics CRM

Quickly configure to fit 

your business from 

centralized 

management console

Quickly establish 

mobile access and 

offline sync rules for 

all CRM standard 

and custom entities



Á .NET Compact Framework

ÁToolset to build unique mobile 
solutions

ÁBased on industrystandard 
technologies

ÁUtilizes Microsoft Dynamics CRM 
web services
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Á Homogeneous Windows Mobile 
environments

Á Streamlines custom-built mobile solutions

Á Specialized mobile tasks

Windows Mobile SDK from Microsoft



Summary

ÅMicrosoft Dynamics CRM delivers mobility 
solutions that fit your people, your business 
and your environment

ÅThe Power of Choice gives you your choice of 
devices and networks

ÅMicrosoft Dynamics CRM data and capabilities 
are available both online and offline to mobile 
professionals to optimize and improve 
marketing, sales and service
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APPENDIX

Additional Mobile Partner Slides



CWR Mobility

ÅHomogenous Windows 
Mobile environments

ÅHigh degree of 
customization required

ÅSignature capture, photo 
capture, GPS, bar code 
scanning, e-mail and 
call capture


