


Typical Challenges in a Mobile Workforce

Loss of productivitywhen on
the road

Lack of reakime customer
dataand insight

Unable to respond nimblyo
customer requests
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What is Mobile CRM?

A Input, add, modify and retrieve
customer information

A Communicate with customers in
when out of the office

A Mobile workforce
through CRM capabilities
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Access Microsoft Dynamics CRM Everywhe

A Transmit meeting notes, data
updates, action memos and
forecast changes

A Retrieve key information at the
noint of contact

A Retrieve key information prior to
meetings to help tailor a pitch

Almprove communication options
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Fits your Fits your Fits your
people business environment

DElVer an intuitive 2rovide easily ntegrate with

and familiar user sonfigurable clients existing IT
experience and servers infrastructure
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Power of Choice

Choice Of Networks

Choice of Devices ;
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MOBILE SCENARIOS




Keep the Mar keti ng En:

A Pushing though budgets and
approvals while on the roa

A Qualifying or assigning leads
anytime, anywhere

A Analyzing responses, leads,
campaign ROI while on the road

A Updating or creating campaigns on
the fly
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Maxil mi ze Revenue Oppo

A Checking account details, interaction
and purchase history before meetings

A Accessing documents (price lists,
offer sheets, etc.) when needed most

A Capturing new customer details while
still top of mind

A Updating or receiving leads 24/7

A Discovering new upell/crosssel
opportunities right on the spot

A Checking quotas, pipeline, forecasts

while on the road
A‘ Microsoft Dynamics CRM



| mprove Customer Sat

A Managing resources, people and
service schedules remotely

A Checking account details, SLAs,
Incident history before meetings

A Updating customer details on the
spot for improved followup

A Escalating incidents retime for
faster turnaround time

A Accessing key documents onsite
(FAQs, contracts, technical
documents, etc.)
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MOBILE CRM SOLUTIONS




Microsoft Dynamics CRM Mobile Solutions

Choice of devices, clients and networks to best fit your
, your and your

_ ™
Extendghe standard toolset of Microsoft
Dynamic<CRM toany mobile devic®rowser
for onlinedata access.

A‘.Microsoft Dynamics CRM
Mobile Express
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Extends Microsoft Dynamics CRM to both
BlackBernand Windows Mobileclients for

online and offlinelata access
\_ Y,
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Accelerate the development of custom mobils

applications on Windows Mobile. Mobile
device management support

J
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S \obile Express from Microsoft

A Online access through any welnabled
device

A Browser independent browsdrased client
A Dynamic, rolébased user interface

Developed and supported by Microsoft
Dynamics CRM Group

A No additional costs

& Pick up the milk

p>X

Said F2NX
Occasional CRM access

.......
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Always connected environments S SEEEErEEE

A
A
A High speed networks
A

Light CRM usage requirements
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Mobile Access from TenDigits

A A richclient for online and offline access for
Windows Mobile and BlackBerry devices£

‘h mdows

Moblle

A Designed and Certified for Microsoft
Dynamics CRM

A Embedded configuration and central
management for easy use and admin

A Dynamicand secure roldased Ul

Saiu T2NX
A Heterogeneous mobile environments

A Mobile users with unpredictable or no
Internet connections

A Heavy CRM usage requirements

“*BlackBerry




Mobile Access from TenDigits

s MobileAccess 4.0.809.30 - Windows Internet Explorer !EIE

ofile Configu
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Advanced Configuration

Perform advanced customization tasks to Forms and menus
inclading data validation, set default values and contraol
security access, Manage Mobile Groups of users with
independant confiquration, Bakch impart and export users,

igits =
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E \\/Indows Mobile SDK from Microsoft

A NET Compact Framework

A Toolset to build unigue mobile
solutions

A Based on industrgtandard
technologies

A Utilizes Microsoft Dynamics CR =

web services
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Said F2NX

A Homogeneous Windows Mobile
environments

A Streamlines custoruilt mobile solut

A Specialized mobile tasks

ions

M save | Opportunities |

Task | Motes I
Subject: ISend data sheet to customer

Body: Customer warted a data sheet on
the new line of jersies.

Owner: IEElrr:.r Givens

Duration: IH] minutes| vI

Windows
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A Microsoft Dynamics CRM delivers mobility
solutions that fit your people, your business
and your environment

A The Power of Choice gives you your choice of
devices and networks

A Microsoft Dynamics CRM data and capabilities
are available both online and offline to mobile
professionals to optimize and improve
marketing, sales and service
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Microsoft:

Your potential. Our passion:

© 2008 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S.
and/or other countries. The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because
Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any
information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS
PRESENTATION.
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Additional Mobile Partner Slides
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CWR Mobility
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A Homogenous Windows ' o

Mobile environments

A High degree of Qe
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A Signature capture, photo
capture, GPS, bar code =
scanning, enail and "
call capture




