C necur

Employee Spend Management

Giving You Back Control of Your Spend
Management Process

Ted Campbell — Regional Sales Executive
September 23, 2010
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Why Choose Concur?

High Client Satisfaction
Client retention over 98%
24x5 Global Client Support

Broad Market Expertise & Capability
28 Million transactions annually
Serving market leaders across industries

Learning & Leveraging
11,000 Clients in more than 90 countries

One of Fortune’s Process More than 50% 29t [argest
100 Fastest $35B in T&E of the software company
Growing spend a year Corporate Travel in the world

Companies 100 .
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Our Customers Validate Our Impact
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Employee Spend Management

Business Travel Non-PO Employee Purchases
Airfare, car, hotel, meals, Meals, gifts, incentives, services,

entertainment, etc. supplies, fees, maintenance, utilities, etc.

Corporate Credit Card -

Expense R rt .
MR el Invoices
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Why is Employee Spend Important?

T&E spending Out of_policy Manual data entry
spending and inefficient
processes as

—

42%
Inability to enforce
corporate travel

N, biggest challenge
—— spending | '

policies as O

biggest challenge\

Source: Aberdeen 2008 Source: Paystream 2009

z
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Are you strategically managing your 2" [argest
operational line item?

 Best in class companies see a 10-20% improvement in Cut Operational Costs*
managing spend without impacting travel

- Focusing on this line item can yield significant savings SCIOIEE I 747

« Example: $1,000,000 is T&E Spend - $100,000 - With
$200,000 in savings Concur

Increase Policy Reduce Reimbursement
Compliance by 5%* Time*

Increase CV by
12%**

Compliance

54% of companies
lack visibility into
their employee Card Spend
spend**
* Aberdeen Report 2006

[
*Aberdeen Report 2008
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10% of business travellers

N Dan Sample say they always pad their
ame: .
Employee ID: QWERTY-77218 Manager: Darren Ste expense reports.

DESCRIPTION Mileage Airfare Accommedation Petral Phone Meals  Entertainment Rinher TOTAL
[ March 30th _|London to Edinburgh [ — 155.35
March 31st Lunch with clients s 2 85.00
April 1st Breakfast 3 15.00

April 1st Golf with clients ; a VALUE!
| March 30th Rental Car VALUE!

March 30th 2 Nights, the Glasshouse Hotel VALUE!

100.00

monthly charge

155.35 340
VALUE!

80% of organisations
Note: Mileage reimbursement for personal car = 0.40/ mile 2
s have seen their T&E

Itemized E: ses or Description for "Other" \ .
expenses increase by an

- s _ e \ ; \| average of 14% over the
- last year alone.*

Rental Car
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Technology: We've Come a Long Way
with Travel and Expense

Before

Complete and Submit
Book Trip Expense Report

Managers AP, Managers,
Executives

End-Users

After 7 Online travel booking tool

E-receipts

Auto-populated expenses
T&E access on mobile device

Pro-active policy enforcement

Now: one end-to-end process
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C-ncur Negotiated Rates?

of all negotiated hotel rates are

overcharged by an average of per

night.

- USA Today




CONCUR MOBILE FOR EXPENSE

Windows

w Mobile




ELIMINATE FAXES, CAPTURE RECEIPT IMAGES
AND APPROVE OR REJECT EXPENSE REPORTS

Blackberry 9530 Simulator -¥erizon
File Edit View Simulate Tools Help

L welcome, Sam1 EUserl_1101

My Concur Travel Expense ] Invoice Reports Applicati inistration Profile Help Log Out
View Reports  New Expense Report

Expense Report
SC Mobile Expense Entry

Expense Type: Date: Amount: BlaCKBerry
Taxi 12{26{2008 $24.00

%Y Exceptions Found! | @ Delete Report | 3l 51

rt Expenses

¥endor: Location: how Trips ) Import » G Match ‘% Unmatch @) Remove |&] R Expense Detail
Yellow Chicago, IL ¥

Expense Detail Date Expense Type: Taxi
Transaction Date:
ip: Demo Trip (DEMO1H) Dec 26, 2008

A Air Canada Washington DC 1241612008 Amount: 24.00

£ Currency:
[‘:j el Yellow Chicago, IL 1242612008 US, Dollar ¥

jp: Trip from Chicago to Seattle (P65497) Vendor: Yellow

S Continental 12/04/2008 Location: Chicago, IL
imatched Charges +Comment

= EEEE Los Angeles,CA 0106/2009 —Receipt Image

imatched Mobile Entries

Yellow Cab Boston%2CMA, 121272008
imatched e-receipts
@ Hampton Inns HILTON HAWAIIN I 03/23/2008

Cg Hilton HILTON HAWAIN VILLAGE ~ 02/28/2008

lLcD: (331.335)
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Automated Employee Spend Process with Concur

Seamless, simple, cost-effective, efficient, automated

Manage Trip and Complete Pay Employee
Expenses via and Submit and
Book Trip Mobile Phone Expense Report Audit Corporate Card Reporting

®60-0-G 6

AOne Platform AOne User Experience
AOne Service AOne Set of Reconciled Data




C necur

Concur Product Demonstration




