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Objectives

NO a review of the upgrade instructions and
Implementer's guide

NOT a detailed walk through of how to use
specific tools like the Form Migration utility
Real-world, straight talk

Share approaches for determining the scope of
the upgrade effort

Point out challenges and issues that might not be
obvious

Offer advice about dealing with various challenges
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« SCOPE
* Pre-migration Preparation
* Fundamental Shifts
 Heads-Up

* Form Migration Tool

« UAT and Tuning




SCOPE: SalesLogix

Components
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 LAN Client * Intellisync
* Legacy Web e SpeedSearch

Mobile Client/Server
ERP/Dynalink
LAN Dashboards

* Remote Users
 Remote Offices
SyncServer(s)
ExchangelLink




SCOPE: 3" Party

Components
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« KnowledgeSync * Qlikview / VA

« TaskCentre  CSI Dashboards

« Scribe « SSS Proximity Search
 QGate Paribus  CFx Outlook2CRM

QGate PowerEntry  « Custom back-office



SCOPE:
Custom Schema
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dentify Custom Fields on base tables
dentify Custom Tables
* |dentify Custom Views
dentify Custom Calculated Fields
C

entify non-SLX tables owned by
SYSDBA




SCOPE:

Custom Plugins
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* Goal — Checklist of all LAN customizations

« Use Legacy Architect Plugin Manager
- Filter by Released=True, Dev=True, and
Company <> SalesLogix
- Possibly filter by Plugin Type

« Highlight all rows, use Ctrl-Ins (copy)

 Paste into Excel



SCOPE:

Old vs. New
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. Screen Captures — absolutely!
* Review your legacy code - behind vbscript

* Review old Requirements and Specifications
docs

- note: not always 100% accurate

* Must have a legacy Dev environment to run
existing solution live



SCOPE:

Less Can Be More
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« Should all customizations be migrated?

* Three Scenarios:
- New SLX provides similar functionality
- Customer no longer using feature

- Customer needs changed; re-design
needed



Pre-migration Prep:

Spring Cleaning
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Aka: Fun for the whole family

— Involve the users
* Delete unused Groups
* Delete unused MM Templates
* Delete unused Crystal Reports
* Purge old/bad records
« Deactivate old Products




Pre-migration Prep:

Deep Cleaning

* Run integrity checker on copy of DB
* Review key picklist values w/Customer

» For picklist fields, are values restricted to list?
- GIGO - Garbage In, Garbage Out

Query data table for distribution of values:

select type, count(*) as qty from account

group by type
order by type

Create groups for offending records:

e type not in (baaaaad, Obbbbbdé, o6écccc




Fundamental Shifts:
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Entity Model Logic
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Default values
- Insert form A Entity.OnCreate()

Required Field Validation
- Form logic A Entity.OnBeforelnsert/Update

Post Save logic
- Form logic A Entity.OnAfterinsert/Update

U.l. Behaviors
- Form logic A Entity.CanMethods()



Fundamental Shifts:

History/Audit

* History Tab — no DB Changes?

* Record to History
- Form/Control setting A Entity.Property
definition

» Create per-Entity Audit tables
- Remove load on single History table
- Create specific tab/grid for Audit records
- Migrate old History DBChange records...




Fundamental Shifts:

Crystal Web

* Review all reports for formatting

» Custom code for launching reports will
need to be re-written



Fundamental Shifts:
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Modal Dialogs
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* (Web) insert forms are *not* modal dialogs

» Launch modal dialog from Toolbar
— how to?

« Stacked modal dialogs — a challenge



Fundamental Shifts:

Lookups

* Lookup definitions not used in Web

« Label Lookup buttons not implemented

* Lookup menu items not implemented

* LAN Lookups might suggest Web Filter needs
 Web — Use Lookup “group” tab

 TIP: Group Options — Default Lookup Layout
- make dummy group zzzContactLayout
- all fields for lookup searches
- condition PKID = 2772777777777’




Heads-Up: Create Entity
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Existing Table

 Define a Plural Display Name

* Define the Display Property
« Define a String Expression
« Define Relationships — NOT done automatically

* Property Data Types
- Picklist... length(64) and other settings
- True/False...
- Phone
- Emall
- Date, Time A DateTime



Heads-Up:

About 1:1 Tables

Option A - Keep the 1:1 table
 Web assumes 1:1, not 1:0 or 1 (inner joins)

« Create missing 1:1 companion records

« Edit GlobalJoins, change left join to inner join

« Edit Groups, MM Templates, Crystal Reports, etc.

Option B - Extend base table (ideal)

 Move data

* Delete old 1:1 table

« Edit Groups, MM Templates, Crystal Reports, etc.



Heads-Up: Grids —

Export Feature
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* LAN Client — handy library function

 Web Client — function not available

Suggest reviewing how the Common
Tasks, export to file (csv) feature works



Heads-Up:

Function Security

* Function security definitions not enforced
In Web

 Write U.l. code to enable/disable buttons,
etc.



Heads-Up: TooIs|Manage
Maintenance

* Functionality not yet available via Web

 Likely need one or two SLX LAN clients
Installed

* Any custom Tools features?



Form Migration Tool

e Cons

 Notes



UAT and Tuning

. Use Acceptance Testing
- More important now than on prior upgrades
- The shift in U.l. experience may skew user’s perception

* Tuning
- Users will pay more attention initially due to shift in U.I.
experience
- Significant changes in technology and re-writes of
customizations could impact performance
- DB Indexes from SP3 materials
- Analyze Group definition SQL. Joins, Like, etc.
- Analyze filters (ex. City)



Questions?

e Tom Furr
 Direct: 440.717.3208

e Cell: 330.618.8511
 Emaill: tfurr@sociusl.com



